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User Flow: Phone Activations End to End Flow

Scenario: Authenticated Customer wants to activate one or more phones
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User Flow: Phone Activations End to End Flow

Scenario: Unauthenticated Customer wants to activate one or more phones
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Verification Scenario: Unauthenticated User
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Copy Contacts Scenario: All Users
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Activate Wireless Cell Phone

Contacts and personal data

Please ensure you have
copied your contacts and any

F e other personal data from your
existing device.

Prior to completing the activation of your new
device, you can transfer your original device’s

If you are upgrading your device, please ensure

contacts following the instructions here: S you have copied your contacts and any other
www.att.com/copycontacts (full site) personal data from your existing device.

’ Prior to completing the activation of your new device, you can transfer your

original device’s contacts following the instructions here:
www.att.com/copycontacts

‘ Back
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Unathenticated

Unathenticated
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Step 1 Unauthenticated
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Step 1 Unauthenticated Verifications Methods
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ACTIVATION STEP 1:
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Step 1 Unauthenticated Wireless Account
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Error Scenario
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ACTIVATION STEP 1:
Enter Wireless Number

Enter the wireless phone number associated
with the device you are activating.

o Oops. Something doesn’t look quite

right. - Activate AT&T Wireless Cell Phone
e Your wireless number must be 10 digits.
e Your ZIP Code must have 5 digits. @ @ @ 1@
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@) Oops. Something doesn’t look quite right.
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Select Different Account
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Step 1 Authenticated New
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Insurance Replacement Device Scenario: Selected phone has been identified as an Insurance / Warranty Replacement
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Insurance / Warranty Replacement

Your phone was sent as an
insurance replacement for a lost
or broken device.

If you didn't receive a new SIM card with your
insurance replacement device, insert the SIM
card from your previous device into your
replacement device to activate.

Fiy replacement for a lost or broken device.

replacement, visit att.com/UpdateDevice to
activate the SIM, and then insert the new SIM
card into your replacement device.

For help, call us at 800.331.0500 or 611 from
an AT&T wireless phone.

If you didn't receive a new SIM card with your insurance replacement device,
insert the SIM card from your previous device into your replacement device to
activate.

Back UpdateDevice to activate the SIM, and then insert the new SIM card into your

‘ If you received a new SIM card with your replacement, visit att.com/
replacement device.

C'“ Live Chat For help, call us at 800.331.0500 or 611 from an AT&T wireless phone.
Gethelp rom an ATET expert,
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Confirm Device Scenario: User is required to confirm selected device
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ACTIVATION STEP 2:
Confirm Device

You recently purchased or received the
following device:

iPhone 5 32GB Black Activate AT&T Wireless Cell Phone
IMEI: 56 216734 223438 2
N\
C:CO 9 S @ Need Help?
Confirm Device Chatwith an
agent.
Is this the device you wish to activate, and CsIeA V;i"ctgr'ff?”‘fgﬁ Chatnow >
does the IMEI number displayed above /. . You recently purchased or received the following phone:
match the IMEI number of your device?
iPhone 5 32GB Black
No IMEI: 562167342234
How do | find the IMEI number for my
device? .
CTASZVF;:['JSE”W‘?OZS;”‘“ Is this the device you wish to activate, and does the IMEI number
displayed above match the IMEI number of your device?

“' Live Chat
Gathelp rom an AT&T expert
ATT.NET BUSINESS ABOUT AT&T No Yes
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Confirm SIM
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ACTIVATION STEP 3:
Confirm ICCID / SIM

Does the ICCID number displayed below
match your ICCID number?

ICCID:
2349 8723 4912 12

Scenario: User is required to confirm ICCID number on device
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If Wireless Service
Agreement has
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accepted, CTA will
Your ICCID number can be found on the [ iake user to Confirm

of your Apple iPhone box. Activation
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Where else can | find my ICCID If Wireless Service
number? Agreement has NOT
- already been
accepted, CTA will
C‘ Live Chat take user to Wireless
w Gethelp fom an AT&T expert S A
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ACTIVATION STEP 3:
Confirm ICCID / SIM

Does the ICCID number displayed below
match your ICCID number?

ICCID:
2349 8723 4912 12

Your ICCID number can be found on the SIM
carrier card (credit card size) that shipped
with your phone.

No Yes

Where else can | find my ICCID
number?

What is a SIM card?

“' Live Chat
sethelp rom an AT&T expert
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Confirm ICCID / SIM
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Need Help?

Chatwith an
agent.

Chatnow >
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Wireless Service Ag reement Scenario: User has not already agreed to Wireless Service Agreement.
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ACTIVATION STEP 4:
Wireless Service Agreement

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Donec quis neque eget est vehicula suscipit
ac pulvinar arcu. Aenean orci nunc, luctus vel
adipiscing quis, cursus in libero.

Activate AT&T Wireless Cell Phone

Quisque commodo faucibus nulla et viverra.

- - . CTA will take user to
Aliquam auctor est ac felis laoreet ut eleifend o000  NecdHep?

libero lacinia. Nunc ante eros, accumsan ac Confirm Activation _
pulvinar in, convallis sed nunc. Wireless Service Agreement gg:r:"”th an
| have read and agree to the AT&T Terms of ) ] o ) ) Chatnow >
v Service Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec quis neque eget est
vehicula suscipit ac pulvinar arcu. Aenean orci nunc, luctus vel adipiscing quis, cursus
in libero.
Cancel _ _ _ _ _
Quisque commodo faucibus nulla et viverra. Aliguam auctor est ac felis laoreet ut
eleifend libero lacinia. Nunc ante eros, accumsan ac pulvinar in, convallis sed nunc.
E;ﬂ Live Chat CTA will launch
sathelp rom an AT&T expert ) .
cancel confimation
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Confirm Activation Scenario: User is displayed final activation details for review.
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ACTIVATION STEP 4:
Confirm Activation

Press Submit to complete your activation
now.

Activate AT&T Wireless Cell Phone

IMEI: 562167342234 CTA will take user to %%O—o—o—e
Need Help?

ICCID: 234987234912 Success Page
Confirm Activation Chatwithan
agent.
. . . Chatnow >
/ Press Submit to complete your activation now.
Cancel
IME|: 562167342234

ICCID: 234987234912
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Activations Scenario: User has submitted the activation request.
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Activation Success Activation Not Successful

You’ve successfully activated your device on the

o Oops. Something doesn’t look quite

following number: right
206 123 4422 _ _ e Your wireless number must be 10 digits.
Activate AT&T Wireless Cell Phone e Your ZIP Code must have 5 digits.

Lorem ipsum dolor sit amet, consectetur adipiscing

elit. Donec quis neque eget est vehicula suscipit
ac pulvinar arcu. Aenean orci nunc, luctus vel %C C ﬁo Need Help?

You’ve successfully activated your device on the

adipiscing quis, cursus in libero. Activation Success Chatwith an
___________________________ agent. following number:
Display if user has Chat o 206 123 4422
i i ) . . . >
Activate another phone > additional phones to You've successfully activated your device on the following number: —
activate. CTA will send userf
——————————————————————————— to Phone Selection Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Donec quis neque eget est vehicula suscipit
IV—. Live Chat 206 123 4422 ac_p_ulv?nar arcu. Aenea_n c_)rci nunc, luctus vel
w Gethelp rom an ATAT expert adipiscing quis, cursus in libero.
Loremipsum dolor sit amet, consectetur adipiscing elit. Donec quis neque egetest L ________
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Unauthenticated Additional Phones to Activate
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