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BOPIS Buy Flow
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Notes
A) Modal will display all stores with availability by default. If user selects All Stores radio button display all stores with inventory status.
B) If user selects Pickup in this store CTA, product in view will be added to cart.

C) If no stores within mileage have availability display message.

Background FEPQ. Content Overlay floals above appropriate
page as identified i requitements and/or annotations.

Lorem COR Store Availability for this product Close 6
Lorem COR Store Availability for this product Close 6 _Phone/ pglvice Name
: Color 00 GB : Qty 1 2-year contract
Phone / Device Name Image e
Change Location | Search by address, ZIP Code |

Image

Closest stores near 78753.
Show me: (O All Stores  (¢) All Stores with availability

No local availability

Show me: (O All Stores (9 All Stores with availability

AT&T Limited stock
13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753

(555) 555-5555

.5 Miles | Directions Make My Store

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours Cancel

AT&T Available
13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753

(555) 555-5555

1.2 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00 Make My Store
Contact store for special holiday hours

AT&T Available
13000 Somewhere Street NE STE. 100
AUSTIN, TX 78760

(555) 555-5555

4.3 Miles | Directions

Make My Store
Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T Available
13000 Somewhere Street NE STE. 100
AUSTIN, TX 78800

(555) 555-5555

6 Miles | Directions

Make My Store

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T Available
13000 Somewhere Street NE STE. 100

AUSTIN, TX 78800

(555) 555-5555

7 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00 Make My Store
Contact store for special holiday hours

More stores

Cancel
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Background FEPQ. Content Overlay floals above appropriate
page as identified i requitements and/or annotations.

Lorem COR Store Availability for this product

MQ

Image

Cancel

Phone / Device Name

—_—— e — — — —

Change Location | Search by address, ZIP Code

My Store

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753

(555) 555-5555

.5 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

Show me: (O All Stores  (2) All Stores with availability

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753

(555) 555-5555

.5 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T Available Contact store for special holiday hours
13000 Somewhere Street NE STE. 100
?S%E’)T \13'\51'5-T5xsgg753 AT&T Available
1.2 Miles | Directions 13000 Somewhere Street NE STE. 100
' - Make My St AUSTIN, TX 78760
Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00 LML 51535&5355'5'3585%“0%
Contact store for special holiday hours ' = ‘ Make My Store ]
Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78760

(555) 555-5555

4.3 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78800

(555) 555-5555

6 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78800

(555) 555-5555

7 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

Limited stock

Make My Store

Available

Make My Store

Available

Make My Store

Available

Make My Store

More stores

Notes

A) If user has added BOPIS products to cart, selected store messaging will display next to the location. Location will include an add-to-cart for

pickup CTA.

B) All locations with availability will display a CTA to add to cart and change pickup location.

C) If all stores is selected and location does not support BOPIS display messaging and disable pickup location CTA.

D) If all stores is selected and location has no availability change pickup location CTA will be disabled.

Lorem COR Store Availability for this product

Image

Cancel

Phone / Device Name

| |
| Color 00 GB : Qty 1 2-year contract

Change Location | Search by address, ZIP Code

|

My Store

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753

(555) 555-5555

.5 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

Closest stores near 78753.
Show me: (@ AllStores (O All Stores with availability

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753

(555) 555-5555

1.2 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00

Contact store for special holiday hours

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78800

(555) 555-5555

6 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78800

(555) 555-5555

7 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

Limited stock

200 in stock

‘ Make My Store ’

Available

Buy Online Pickup In-store
Unavailable at location

Out of Stock

More stores
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Notes
A) If user is changing fulfilment methods from direct fulfillment to BOPIS in cart, display modal with all devices.
B) If user select change store/fulfillment options from device details page display modal with the device in view.

B.1 If device is NOT available at selected store, display direct fulfillment CTA.
B.2 If there is no local availability display message.

Background FEPQ. Content Overlay floals above appropriate
page as identified i requitements and/or annotations.

No local availability

' Lorem COR Store Availability for this product

MQ

Lorem COR Store Availability for these products

Cancel

- - ____ | AUSTIN, TX 78753
(555) 555-5555
Closest stores near 78753. 5 Miles | Directions
Make My Store
Show me: (O All Stores  (2) All Stores with availability Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours
AT&T ) AT&T Available
13000 Somewhere Street NE STE. 100 Available 13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753 AUSTIN, TX 78753
(555) 555-5555 (555) 555-5555
1.2 Miles | Directions 1.2 Miles | Directions
Er 0-0N.0- N0 AOLA- Make My Store . ) ) ) ) ) Make My Store
Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00 Yy Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours Contact store for special holiday hours
AT&T Available AT&T Available

Phone / Device Name

My Store

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753

(555) 555-5555

.5 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78760

(555) 555-5555

4.3 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78800

(555) 555-5555

6 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T Available AT&T Available
13000 Somewhere Street NE STE. 100 13000 Somewhere Street NE STE. 100
AUSTIN, TX 78800 AUSTIN, TX 78800
(555) 555-5555 (555) 555-5555
7 Miles | Directions 7 Miles | Directions

. ) . ) . ) . ) ) . . ) Make My Store
Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00 Make My Store Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00

Contact store for special holiday hours

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78760

(555) 555-5555

7.3 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

Limited stock

Make My Store

Available

Make My Store

Available

Make My Store

More stores

Cancel

Image

Phone / Device Name

[
| Color 00 GB : Qty 1 2-year contract

Change Location | Search by address, ZIP Code

My current pickup location

AT&T

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753

(555) 555-5555

.5 Miles | Directions

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

Closest stores near 78753.
Show me: (O All Stores (o) All Stores with availability

AT&T

AT&T

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

6 Miles | Directions ‘

Contact store for special holiday hours

Contact store for special holiday hours

13000 Somewhere Street NE STE. 100

Limited stock ‘

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78760
(555) 555-5555

4.3 Miles | Directions ‘

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78800
(555) 555-5555

Available

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00

Make My Store ’

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
Make My Store ’ :
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
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|
|
|
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Background FEPQ. Content Overlay floals above appropriate
page as-dentified inrequirements - and/or anhotations.

MQ

Note: Content TBD - Messaging will inform user that prepaid air time cards are not available in
the COR stores, but store representatives can assist users with adding prepaid minutes, or
minutes can be added via text messaging or the IVR.

Lorem COR Store Availability for these products

—_—— e — — — —

My current pickup location

AT&T Limited stock
13000 Somewhere Street NE STE. 100

|
|
|
|
|
AUSTIN, TX 78753 I
(555) 555-5555 I
.5 Miles | Directions I

|

|

|

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

Closest stores near 78753.
Show me: (O All Stores () All Stores with availability

AT&T Limited stock

13000 Somewhere Street NE STE. 100

AUSTIN, TX 78753

(555) 555-5555

1.2 Miles | Directions ‘

Make My Store

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T Available
13000 Somewhere Street NE STE. 100

AUSTIN, TX 78760

(555) 555-5555

4.3 Miles | Directions ‘

Make My Store

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T Available
13000 Somewhere Street NE STE. 100

AUSTIN, TX 78800

(555) 555-5555

6 Miles | Directions ‘

Make My Store ’
Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

AT&T Available
13000 Somewhere Street NE STE. 100

AUSTIN, TX 78800

(555) 555-5555

7 Miles | Directions ‘

. Make My Store
Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00

Contact store for special holiday hours

AT&T Available

13000 Somewhere Street NE STE. 100

AUSTIN, TX 78760

(555) 555-5555

7.3 Miles | Directions ‘

Make My Store

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun 12:00-6:00
Contact store for special holiday hours

More stores

Cancel

Notes

A) If user is viewing inventory for prepaid or changing store location with one or more prepaid devices in cart, display message informing user
that prepaid air time cards are not available in the COR stores, but store representatives can assist users with adding prepaid minutes, or
minutes can be added via text messaging or the IVR.
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3.0 BOPIS P&DDeviceDetalls#States Notes

BOPIS Device in cart - Device in focus available for pickup in selected store A) If user has added BOPIS product to cart from modal or device details page, selected BOPIS location will display in the place of 3 closet
Due Today stores with availability (SLI BAU).

SXX.XX If user selects change location/delivery CTA results modal will open (p.7).
g_@rcé’g:]'::;ge;r‘i;”w iii:x B) If user has added BOPIS product to cart and another device is not available at selected location, messaging will display informing user of no
Online Discount SBXXXX availability. Add informative content advising user to reconfigure device for more options.
vou save PAHAK User will be presented with 2 options.
Color: <Names a) Add to cart but change to direct fulfillment. User will be presented with confirmation modal. (p.14 E)
Bl b) Find another store with availability for all items (p.7 B)
Size: Qty.
@1668 () 3268 103 C) If user has added BOPIS product to cart and another device is out of stock online display messaging. Add CTA to change location. SLI

location modal will display.

FREE SHIPPING or IN-STORE PICKUP

D) If user has added BOPIS product to cart and another device is a web only device, display CTA to add to cart but change to direct fulfillment
[ Add to cart ] ‘ for all items. Display browse other accessories/devices CTA.

Available for in-store pickup E) !f user has added BOPIS product to cart and another device is excluded from BOPIS, display CTA to add to cart but change to direct
My Store fulfillment.

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753 Check more stores

Device web only

Purchase requirements copy...

I i Color: <Name>
orem Ipsum - - l:,
Size: Qty.
17
BOPIS Device in cart - Device in focus unavailable for pickup in selected store ©1668 O 3268

FREE SHIPPING

Color: <Name>

1IN Web Only

Size: Qty. [ Add to cart ] '

® 1668 (O 32GB 1 <

My Store

13000 Somewhere Street NE STE. 100

FREE SHIPPING or IN-STORE PICKUP AUSTIN, TX 78753 Change

[ Add to cart ]

Purchase requirements copy--.
lorem ipsum

No in-store availability at this location

My Store

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753 Check more stores

Device is excluded from BOPIS

Purchase requirements copy... Color: <Name>

lorem ipsum - - D
Size: Qty.
® 1668 (O 32GB 1<
BOPIS Device in cart - Device in focus unavailable online and unavailable for pick up in local stores FREE SHIPPING or IN-STORE PICKUP

FREE SHIPPING

Color: <Name>

EE T
Size: Qty. Not available for in-store pickup ‘
®16GB () 32GB 13 My Store

13000 Somewhere Street NE STE. 100

AUSTIN, TX 78753 Change
FREE SHIPPING or IN-STORE PICKUP

Purchase requirements copy...
lorem ipsum

No in-store availability at this location

My Store

13000 Somewhere Street NE STE. 100
AUSTIN, TX 78753 Check more stores

Purchase requirements copy...
lorem ipsum
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My Linked Accounts: ¥ | Find:a:Stere | International ¥

Filan—y a3cit!1 ! (Logout) Austin (Change)
e e \i o .
g ( Shop | My Support ' Search ]
T i i\A_A_A_A"_,_,_,__A_A_L_L_A_A_A_A___,__A_A_L_L_A_A"_,_,___A_A_L_L_A_A_A_A___,__A_A_L_L_A_A_A_A_,_,_,__A_A_L_L_A_A_A_Am_ _____________ ‘_f!
l . . - i . . !
: Bundles Wireless Digital TV Internet Home Phone U-verse Special Offers Shopping Help :
e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e o e e e e e e e e e e e e e e e -
Sh (0) p |D N g Call"[ Save Cart | Refrieve Cart | Empty Cart g iPrint
4 N\
Wireless
| _________________________________________________ I |
I My Store |
I
I Lorem :
:_13000 Somewhere Street NE STE. 100, AUSTIN, TX 78753, (555) 555-5555 |
Line 1 Remove Line 1 Monthly AfgeBdi”to Due Today
Device: ~ Samsung Magnet - Orange Change $180.00
O Ship to me - Free 2 day
Overnight $14.95 for all items
QO Pick up in-store - Free
Item is available at your store
Check more stores
Plan: Nation 450 w/Rollover Minutes Change $100.00
Services: [Required Service Name] Change $30.00
[Service Name] Change $60.00
Accessories: [Accessory Name Remove $60.00
(® Ship to me - Free 2 day
Overnight $14.95 for all items
Pick up in-store - Free
Web Only
[Accessory Name] Remove $60.00
O Ship to me - Free 2 day
Overnight $14.95 for all items
O Pick up in-store - Free
Item is available at your store
Online Internet Discount -$50.00
One Time Activation Fee (added to your first bill)
[Service Name]
Lorem ipsum dolor sit amet, consectetuer. for $60.00 Add '
Add an accessory | Add a service
Line 2 Remove Line 2 Monthly A(jgeéc:”to Due Today
Device: ~ Samsung Magnet - Orange Change $180.00
(with a 2 year contract)
(® Ship to me - Free 2 day
Overnight $14.95 for all items
Pick up in-store — Free
Unavailable at your store
Check more stores
Plan: Nation 450 w/Rollover Minutes Change $100.00
Services: [Required Service Name] Change $30.00
Accessories: [Accessory Name] Remove $60.00
One Time Activation Fee (added to your first bill) $50.00
[Service Name]
Lorem ipsum dolor sit amet, consectetuer. for $60.00 Add '
Add an accessory | Add a service

Notes

A) If user has selected a store in buy flow display store details. If no store has been selected display CTA to find a store with availability for all
items.

r—————-—-——-—-—-——-—- 1
I
I

My Store

|
|
: Find stores with all items :

B) If a preferred store has been selected in buy flow and device is available for pick up and shipping, display both options unselected. Disable
shipping options until selected. Display check more stores CTA next to pick up option.

C) If device is Web only or not eligible for BOPIS, display message and default select ship option.

D) If user selects check more stores CTA display search modal displaying stores with availability. Also display stores with availability for all pick
up selected items in cart.
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Notes

A) If all devices are pick up in-store display message.

p D I In-store pick up |
__________ ]
Summary
Added to B) If split-cart separate and display taxes for each delivery method.
‘ Monthly 15 Bill Due Today
mm————————————— -
Shipping & Handling | | Priority $0.00 v
R e _____FREE_
. [
Estimated Sales Tax** : Based on shipping zip code (#####) $5.00 .
[
[
| Based on pick up zip code (#####) $5.00 :
l |
r- - - - - - - - - - - - - - - - - - - - - - - Y Y Y Y Y == 1]

Employee Referral Code @ |:| Apply
Promotional Code @) l:l Apply

Save Cart | Retrieve Cart | Empty Cart s Print Total Due Today * $500.95

Your Savings Today -$130.00
Due Monthly  $510.00 D

** Total and Subtotals do not include monthly taxes and fees associated with the service Added to 1st Bill  $100.00 D
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BOPIS CART B
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Store Pick up or Ship to me

My Store

Lorem
13000 Somewhere Street NE STE. 100, AUSTIN, TX 78753, (555) 555-5555 | Find stores with all items

Samsung Magnet — Orange (Line 1) O ship to me

FREE 2 Day Shipping O Pick up in-store
Overnight shipping &14.99 Check more stores

FREE In-store Pick up Samsung Magnet — Green (Line 2) (® Ship to me
(O Pick up in-store

iHome IMH79B Mini Stereo Speaker System © ship to me

(O Pick up in-store
Check more stores

Due Today
Shipping and Handling Priority $0.00 e
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Notes

A) If split-cart separate and display taxes for each delivery method.

Summary
___________________________________________ vontnty "’ pueToday_
Estimated Sales Tax** i Based on shipping zip code (######) $5.00 I‘
i Based on pick up zip code (#####) $5.00 i
r- - - - - - - - - - - - - - - - - - - - - - - Y Y Y Y Y == 1]

Employee Referral Code D I:l Apply
Promotional Code @) I:l Apply

Save Cart | Retrieve Cart | Empty Cart gy Print Total Due Today * $500.95

Your Savings Today -$130.00
Due Monthly  $510.00 (&)

** Total and Subtotals do not include monthly taxes and fees associated with the service Added to 1st Bill  $100.00 D
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Notes

A) If BOPIS checkbox to receive text message notification.
If checkbox is checked display text phone number field.

Text me when my purchase is ready for pickup.
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Order Pick Up Messaging

Lorem ipsum...BOPIS orders must be picked up by the account holder.

TBD - Delivery Options

Pick up in-store Ship to me

Samsung Magnet —_ Orange (Line 1) iHome IMH79B Mini Stereo Speaker System

Samsung Magnet — Green (Line 2) iHome IMH79B Mini Stereo Speaker System

Pickup Location Shipping & Handling Due Today

Priority FREE

i
LIS — ’ﬂ’"',’"”"""III’II”””’” ”"”""lllll':'ffﬂﬂ””

Notes

A) Dynamic message will display for these conditions:
a. New customers - BOPIS orders must be picked up by the account holder
b. Authenticated existing customers - BOPIS orders must be picked up by either the account holder or an authorized user
c. COR store closing hours

B) Display Delivery Info.
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A) Display Summary

Summary

Added to
Monthly 1% Bill Due Today

Estimated Sales Tax** Based on shipping zip code (#####) $5.00

Based on pick up zip code (######) $5.00

Employee Referral or Promotional Code 187627862 Added to 1st Bill

< XXXX
Payment Methods i
Edit

Total Due Today * $500.95

Your Savings Today - $130.00

Due Monthly ~ $510.00
$100.00

File Name WF_BOPIS_Phase2_Port.pdf.vsd
Page Name 6.0.1_BOPIS_Review&SubmitOrderCont Page 19
Page ID




F \ o y e
My Einked -Accounts: V¥ 3} Fin

S S S

teisetatetetatatelatataletataratetattetatataratatatetatetatatateiaretei et tatete ettt tatetetete ettt et tetet ettt et atet et to et et te ottt

s e b S5 o S I
S S St e S S50 S
G B B S B BB RBREEEELEE

e 2535 &
S S
ettt e e e e et

Order Pick Up Messaging

Lorem ipsum...BOPIS orders must be picked up by the account holder.

TBD - Delivery Options

Pick up in-store Ship to me

Samsung Magnet — Orange (Line 1) iHome IMH79B Mini Stereo Speaker SyStem
Pickup Location

Shipping & Handling Due Today

AT&T - .5 Miles o
13000 Somewhere Street NE STE. 100 Priority
AUSTIN, TX 78753
(555) 555-5555

FREE

Notes
A) Display BOPIS messaging

B) Display delivery info
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8.0 BOPIS Modals

In-store Pickup Saved Cart Products No Longer Available

Conflict Resolution

Content TBD - This product in your saved cart is no longer
available in your selected store.

Phone / Device Name
Image

Color 00 GB

(® Find a store with inventory for all in-store pickup items

(O Sship all items to me

O Remove out of stock items from cart

Direct Fulfillment Saved Cart Products No Longer Available

Conflict Resolution

Content TBD - This product in your saved cart is no longer
available online.

Phone / Device Name
Image

Color 00 GB

(® Pick up in store. Find a store with inventory for all items

O  Remove out of stock items from cart

Saved Cart Products EOL

Conflict Resolution

Content TBD - Some products in your saved cart are no longer
available and will be removed from your cart

Phone / Device Name
Image

Color 00 GB

Phone / Device Name
Image

Color 00 GB

Changing fulfillment method to Ship while in-cart
Device(s) Out of Stock online

Conflict Resolution '

Content TBD — This device in your cart is not available online.

Phone / Device Name
Image

Color 00 GB

(® Remove this item from cart

(O cancel fulfillment change

Products Out of Stock online and in-store pickup Iocation'

Conflict Resolution

Content TBD - This device is only available online and is not
available for in-store pickup.

Phone / Device Name
Image

Color 00 GB

(® Change store pickup location

(O Remove this item from cart

Notes

A) If user has a saved cart and products in cart are no longer available in selected store display conflict modal with OOS items and these
options:

1. User can select a store will availability for all products in cart. Repurpose modal (p.7B).
2. User can change fulfillment method to ship.
3. User can remove items from cart.

B) If user has a direct fulfillment saved cart and products in cart are no longer available online display conflict modal with these options:

1. User can select a store will availability for all products in cart to pick up in-store (p.7B).
2. User can remove items from cart.

C) If aretrieved cart contains products which are EOL, products will be removed from cart.

E) If user attempts to change BOPIS fulfillment method to Direct Fulfillment in cart, but some items in cart are unavailable to ship, display
modal.

F) If user attempts to add device to cart which is Out of Stock online and not available in selected store, display modal.
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NOTE: Content TBD — If you submitted a buy online pick up in store order, please
search for your order status here

Notes

A) Add note informing user BOPIS orders cannot be tracked on page. Add CTA to Enable Order Status Results page where users can view

status.
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Order Status Cancelled %
Fulfillment Method In-store Pickup

Store hours:

:Store Name Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun
113000 Somewhere Street NE STE. 100 12:00-6:00

JAUSTIN, TX 78753 Contact store for special holiday hours
1(555) 555-5555

| Directions

Item Status Tracking Number Carrier Shipping Date

Notes

A) Change Shipping Status to Order Status.

Display applicable status:
a. In Progress
b. Ready for Pickup
c. Cancelled
B) Add Fulfillment Method
C) If BOPIS add store details

D) If BOPIS do not display these columns.
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Fulfillment Method In-store Pickup

:Store Name

113000 Somewhere Street NE STE. 100
(AUSTIN, TX 78753

1(555) 555-5555

|Directions

[ Tracking Number - 123456SP21ZAS|

—

Store hours:

Mon-Fri 9:00-9:00, SAT 10:00-9:00, Sun
12:00-6:00

Contact store for special holiday hours

Notes

A) Add fulfillment method

B) If BOPIS display store details, including Pick-up store name, address, hours, phone number and directions CTA.

C) If BOPIS do not display Item Status
D) If BOPIS do not display Item Tracking Number
E) If BOPIS do not display Item Carrier

F) If BOPIS do not display Item Shipping Date
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